
EmerCency Response Times
NT New Hampshire work orders from 11/01/201210 11/30/2012

Total orders in sample: 96

NUI
DG 11-196

essdsre,eespoededtoissA38wleoteacs3 0/S%ofso9al)forR~sabe14ooesc
O,deelosuer, 4/ross Town State Spot Thnh Dkepetste, Toslrcodor 10000086 WmhOr*r HpldfTmsr Thrset3ltr,e AoaLo,ned Aopept~d En ROAn On Site Wco*Comwkt~ OObTivee THopwron limo HOor ai000 48mm4 Cote4mo

11/1/20121 9:08:22 AM 2 CLOVERDALE CA DOVER NH Mark Goldsteio Dauid Mortirroge 9006 LEAK INSIDE W00516495N — 8 11/1/2012 9:08 11/1/2012 9:17 11/1/2012 9:17 11/1/2012 9:26 11/1/2012 0:29:0V 62 18 gular Hours t3ominutes
11/1/20111 12:55:43 PM 1275 MAPLEW000 AVE Apt4D PORTSMOUTH NH Kevin Ruol MichoelTolis 9000 LEAK INSIDE WP0516539N — 10 11/1/2012 12:Sl 11/1/2012 13:06 11/1/2012 13:06 11/1/2012 13:16 11/1/2012 1:59:554 43 20 Rn1olar Hours c3Ominotes
11/5/20121 8:04:34 AM DO SHORE LANE DOVER NH Mark Goldstein Dauld Mortinage 9000 LEAK OUTSIDE WFO5D6BOAN 12 11/5/2012 8:OS 11/0/2012 8:06 11)0/2012 8:07 11/5/2012 8:18 D1/S/2012 3:23:07 64 14 :vrs ornminnules

11/0/20121 1:08:18 PM OTROUBLE CAll PORTSMOUTH NH Kevin Oonl Daund Martinage 9100 LEAK OUTSIDE WROSD702ON 2 11/0/2012 03:08 11/0/2012 13:08 11/5/2012 13:00 11/5/2052 13:11 D1/S/20D7 2:11:07’ 60 2 5:ura
11/0/20121 1:11:10 PM 425 OCEAN BLVD Apr.85 HAMPTON NH Daniel Lafortvnrn MichanlTolis 9000 LEAK INSIDE WP0507O3IN 9 11/5/2012 13:10 11/0/2012”” l1/S/2012 13:14 11/1/2012 13:22 11/0/2082 t0S:170 32 Dl 5:urs 30 minures
11/1/20121 3:10:34PM? RITES PARM DR DURHAM NH Inltrny Croteao William Jones 9000 LEAK INSIDE WPOUD7OG7N S 23 11/0/2002 15:13 11/0/2012” D 01/5/2012 15:13 11/1/2012 IU:3U DO/U/lOll 06:45’ 21 24 ~:urs 30 minutns
11/6/20121 10:04:20AM DO BRIDGE St Apr. REAR Pot. SCHL ROCHESTER NH bone Rousseau Michael Talis 9000 LEAK INSIDE WP0517189N — DO 11/6/2012 10:04 11/0/2012 s TD/6/2OD2 10:17 11/6/2012 10:30 11/6/2012 C 09:34 29 2S 5vnrs 30 ,ninotns
11/6/20121 12:41:40 PM 04 WOODLAND DON ROCHESTER NH boone Rousseau Michanl Taut 9000 LEAR INSIDE WPO5D72O3N 13 11/6/2012 12:42 11/6/2012” 4 11/6/2012 12:40 10/6/2012 D2:S8 11/6/2012 70:22’ 62 DAe5v:arnours minutes
11/7/20021 7:23:37 AM OTR008LE CALL NEWIN000N NH Keoin RonI Michael Talis 9000 LEAK INSIDE WP0007301N 1 5 11/7/2012 7:24 11/7/2ODT 11/7/2012 7:31 BD/7/2UD2 02:106 40 7 n4ular Hours minutes
11/7/20121 9:27:13 AM OTROUBLE CALL ROCHESTER NH Laurie Rousteoo Michael TaI:s 9000 LEAK INSIDE WPOSD739ON S 8 11/7/1012 9:28 11/7/2017 9 10/7/2012 9:38 10/7/2012 0:22:10 43 Dl n~ular Hours minutes
11/7/2012 10:10:59 AMOS BACK RIVER RDApt 1 DOVER NH Mark Goldstein Michael Talis 9000 LEAK INSIDE WP00074O7N — H 11)7/2002 10:11 11/7/2012” 0 C 10/7/2012 10:26 11/7)2012 1 03:11 36 D5 ,4olar Hoors minutes
1117/2012 DD:30:DD AM 208 MARKETST PORTSMOUTH NH Kecin Ruel Dosid MartivaRn 9060 LEAK INSIDE WFOSD744ZN — 13 11/7/2012 11:30 11/7/2012 11:32 1117/2012 10:33 1117/2002 11:46 11/7/2012 2:14:43 20 DO egoist Hoots minutes
11/7/2012 DD:S3:3D AM 14 C000HAN LN DURHAM NH Mark Goldstein Dauid Mortino4n 9060 LEAK INSIDE WR0507455N — 17 01/7/2012 OD:03 DIll/loll 12:00 11/7/2012 12:01 11/7/2002 11:18 11/7/2012 03:47’ 55 24 egular Hours rtinutos
11/7/2012 1:18:07 PM ID RR000SIDE DR Apt. RD EOETEO NH Daniel Latortune David Martinogn 9000 LEHIC INSIDE WP0507A8ON — 8 11/7/2002 13:19 11/7/2012 13:19 11/7/2012 D3:2C 1117/2011 13:28 11/7/2012 :50:22 4 41 9 RegulanA ours oOminoIes
D117/2012 0:00:00 PM 000CKINUHAM PARK BLVD Pot 3 SALEM NH Troy Kimball Michael Tout 9000 LEAK INSIDE WPOUO7SDON — 15 1017/201214:06 10/7/2012 14:07 11/7/2012 14:07 1117/2012 1423 11/7/2012 72:22’ 39 17 ngular H outs 1 minutes -
11/8/2012 8:3D:D8 AM 39 SUMMER ST Apt. HOE ROCHESTER NH Mark Goldstein Dauid Mertinage 9100 LEAK OUTSIDE WPOUD7AD2N — 24 01/0/2002 8:11 01/8/2512 8:32 11/8/2002 8:34 11)8/2012 8:56 11/8/2012 0:33:14 96 2S egulan Hours minutes

11/8/2011 8:36:13 AM 197W HIGH ST UOMERSWORTH NH Kooin Ruel Michonl Tolls 9060 LEAK INSIDE WF0017GDRN — 3 11/8/2012 8:32 00/0/2012 8:37 11/8/2002 0:39 11/8/2012 8:41 01/8/2012 :15:120 33 5 egulan Rours minutes
01/0/2017 12:10:29 PM 400 CENTRAL AVE DOVER NH leRrey Croreao David Martinage 9000 LEAK INSIDE WP0517732N 3 11/0/1012 12:10 50/8/2012 12:20 01/8/2012 D2:D1 10/8/2012 12:23 DD/8/20D2 :00:47 P 37 8 e4ular Hours minutes
Dl)8/2O12~vr..0 0•5 spsr,oe.i sire °upt. 4 ROCHESTER NH Lourie Rousseau Michoel Tolls 9000 LEAK INSIDE WPOSBI791N — 2 11/8/2052 04:02 11/8/2012 04:02 DD/8/2012 D4:D4 11/8/2002 14:00 OD/8/20D2 78:36’ 22 4 oCular Hours minutes

11/9/2012 ALE PORTSMOUTH NH LOurie Rousseau Michoel Tolls 9000 LEAK INSIDE WPDS17946N 9 11/9/2012 9:45 11/3/2DD2 9:45 11)9/2002 9:46 11/9/2012 9:55 10/9/2012 C 56:31 AD 5 0 oCular Hours minutes
11/9/2052 PORTSMOUTh NH Keuin Ruel Dauld Maoinagn 9500 LEAK OUTSIDE WFO5D79SON — 1 2 I 11/9/2012 10:02 DD/9/2OD2 10:02 11/9/2012 10:21 11/9/2012 08:24’ 217 D9ogular Hoots minutes

11/9/2012 WAVApO. I P80. - PORTSMOUTH NH boone Rousseau Michael Tolls 9000 LEAK INSIDE WPOS10010N — 1 4 1119/2012 12:30 11/9)2012 D2:3C 11/9/2012 12:42 01/9/2012 1:08:204 20 17 egular H ours 130 minotes
11/9/2012 0 EXETER NH Kooin Ruel Michael Tolls 9000 LEAK INSIDE WFES1002DN 1 — 2 11/9/2012 10:50 01/9/2012 15:57 10/9/2012 16:20 SD/9/IOD2 4:35:17 P 04 26 egular Hours 130 mvrvtes

11/53/2012 ID Pot. 81 HAMPTON NH Daniel Latorrcne Douid Martinage 9100 LEAK OUTSIDE WFOSDB4O2N 0 2 7 11/13/2012 15:17 11/13/2012 SS:D~ 1/11/2012 15:39 11/13/lOOT 4:53:00’ 73 22 egulan Hours v3Omyvtes
11/14/2012 PORTSMOUTH NH Lourie Rousseau William lonns 9060 LEAK INSIDE WFO5D800UN 0 20 -- -- - I 10/14/20128:06 01/14/2012 8:00 10/14/2012 8:26 ID/14/201T 3:14:48 S 48 l2egAlar Hours 030 minutes
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01/08/2012 9:40:02 AM 52 TIDE MILL RD ON NA 041091141040100 M1RVOOITOIIR 9100 LEAK OUTSIDE WFOS9RS4ONI — 11/14/2012944 ‘‘“~“‘~~‘ 11/14/2002 10:20:41 AM 36 11 0912144 Hourl
11/15/2012 9:02:04 AM 260 MAIN STApE. D ‘WORTH NH IRVrRPCrRRS,u Miofl~plToIIt 9100 LEAK OUTSIDE 10 11/15/2012 9:03 ,r,r,r,Or, 0-rU 11/15/2012 10:30:s7 AM 72 11 RoCuI4r HAAr9

1D/DS/2012 9:11:29 AM 151 MAPLEW005 AVE Apl.A P54. SUITE 900TH NH KOvin 0291 W:IIi~rR Jones 9000 LEAK INSIDE — — A ~3 11/1S/2012 9:14 l’”’”’ fl-’’ 11/15/2012 9:44:50 AM 22 10 ReguI,r HRur9
11/1S/2012 3:02:DD PM 1275 MAPLEWOOD AVE ApI. 15 90UTH NH Kouin 0291 D~oid M4rIinoge 90010 LEAK INSIDE — — — 40 11/1S/2012 15:01 D1/DS/2OD2 3:45:20 PM 28 14 RoluI,r HRAr9
11/16/2012 8:31:56 AM DO PARKER ST ApI. 1 NH DonipI Lolortuns MishoolTolis 9100 LEAK OOTSIDE — — 11/16/2012 1:34 11/16/2012 9:32:03 AM 43 16 Ro~uIor 002,1
11/19/2012 R:20:IS AM 28 PORTSMOUTH AVE AM NH 54,01 LOIRRAnS Mioh4oITOS1 9100 LEAK OUTSIDE — — — rr~r0~~Or~ U-” 1’~~ ‘‘‘‘‘ ‘‘-1 40 10 RelAlor HOuR
11/19/1012 DD:28:OA AM 15 HAWTHORNE ST 00TH NH KAR ARAb Mioh4el TAil 9000 LEAK INSIDE — — — — ________________________________________________________________________________________ 26 20 RrrEuI,r HOurO
11/20/2012 12:31:42 PM OT0000LE CALL NH KruiR KARl WiIIi,m Jones 9100 LEAK OUTSIDE — — — ________________________________________________________________________________________ 35 18 Re1uItr HRur1
11/20/2012 12:S9:13 PM 1465 WODD100V AVE 00TH NH Jeffrey CrOteoA W:IIiJm Innes 9000 LEAK INSIDE — — ________________________________________________________________________________________ 27 9 Re~uIor HOuR
11/20/2012 2:37:42 PM 1011 W00000RY AVE 00TH NH K9,iR OWl Mioh4eI 74110 9000 LEAK INSIDE — — J_ 7 26 23 R20414r Hours
11/20/2012 3:33:11 PM 1 ALENW000 AVE — NH JeV,ey CrRIRou DDoid MorlinogO 9100 LEAK O0TSI0E — — — ________________________________________________________________________________________ 60 20 Relulor H0r71
S1/2O/2012 3:S7:S2 PM DR POOTSMOUTH AVE AM NH 049121 IOIROuRO 0000 MOR:flo19 9100 LEAK O0TSIDE — — ER 30 Dl BeCAlM Hour,
11/26/2012 3:00:30AM ADS OCEAN ELVO Apt. 4 ON NH 049191 LotoRune DAVId MORiROCO 9100 LEAK OUTSIDE — — 20 I 11/26/2012 7:00 M 66 29 09011,9 HOur,

11/26/2012 3:05:22 PM 2 NOREAST LN ON NH MOrE 0014,4cm WiIIi,rrr J0901 9100 LEAK OUTSIDE — — 24 70 26 ROguIOr HRur1
11/27/2012 7:18:07 AMA STERLING HILL IN ApI. 442 NH MorE 001491cm, DAvid MOrEIROCO 9000 LEAK INSIDE — — 21 11/27/2012 7:26 7 M 70 — 28 RegulAr Hour,
11/27/2012 8:73:19 AM 115 PORTLAND AVE P0.0 — NH MIfroy Cr00042 DAvid MORin,g9 9000 LEAK INSIDE — — 6 11/27/2012 8:24 M 34 — 7 ROguiOr Hours

11/20/2012 8:39:03 AMA STERLING HILL IN Apt. 432 NH :irr 04100 MortiRogo 5000 GAS LEAKS- SERVICE — — 13 4rr~l~O4~ 0.44 7 2 — Regulor HoUrs
11/27/2012 9:20:2SAM 4360619 STARt. 2 NH - ou DAVid MOrI1ROCO 9000 LEAK INSIDE — — 7 Dr~r~rOr~ O~4r 59 — A Regul4r HRLr9
11/20/2012 3:30:07 PM A WOODLAND RD NH I tu WilE,,, 10,99 9100 LEAK OUTSIDE ~ 12 ________________________________________________________________________________________ 235 — 090ulor Hour,

11/28/2012 11:10:26AM DV LAUREL CT MOUTH NH in Williom JAnet 9000 LEAK INSIDE WPO520296N 11 ________________________________________________________________________________________ 32 — ROgulur Hour,
11/29/2012 0:13:11 AM S WATERLOO OR NH In 5,104 MortIR009 9100 LEAK OUTSIDE WPOS20382N — 12 ~ 77 u~ RrEuIAr HOuR
11/29/2010 9:53:46AM 23 FIRST ST Apt. POE P~. 25 NH ~R 000iIt Mortin102 9000 LEAK INSIDE WPDS2D4D2N — 11 1’”°”°’ ‘‘S 46 13 0004IOr Hours
11/29/2012 10:19:05AM 4 HAMPSHIRE AVE P0. A M NH 42 MiohOel TAil 9100 LEAK OUTSIDE WPOSDD400N 8 27 17 ROEuIor Hours
10/29/DODD 10:35:10AM 21SS BROADWAY NH 1400 NImbI, 000id M,rOiR,02 9000 LEAK INSIDE WPDV20AI2N 18 33 21 RegulAr HOUR
11/29/2012 IR:S9:2SAM 43 RAILROAG AVE ODE NH SInAI LofortAne Miohuel TAO 9100 LEAK OUTSIDE WPOSDD427N — 22 07 23 RegulAr Hour,

00/29/2012 10:59:43 AM 12 CAPTAIN COOK WAY OW NH Troy KimbolI 00014 MArtiR44o 9000 LEAK INSIDE WP0S20426N — 10 68 20 090uI,r Houro
11/29/2012 0:11:SS PM 98 HENEV JAW AVE Apr.31 0 NH MorE Goldsrein WiI6Arrr 1090, 9100 LEAK OUTSIDE WFO5004R7N — —n———-—- ________________________________________________________________________________________ 13 000uIor Hours
11/30/2012 12:20:23 PM 22 POST RI ANV NAWroiotImtfo,d flood Moo:,,,., 0fl4fl4 SOW ,SIfl!rrr UO440b404004 ‘‘ ‘‘ Regular Hours
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After Hours

After Hours
After Hours
After Hours
Afrer Hours
After Hours
After Hours
Afrer Hours
After Hours
After Hours

______________________________________________ After Hours11/10/2012 4:29:02 PM OR PINE MEADOWS OR EOET6 ft NH Usniel Loforrune 000:4 M~rr:ns~e 5000 045 LEAKS- SERVICE — 0 9 ______________________________________________ 4:55:50PM 16 10 After Hours
11/04/2012 6:S5:12 PM DTROUOI.E CALL EXETER NH Dorriel Loforrune Deurd Morf:nogo 9100 LEAK 00105101 onrn~0o,00s 0 ___________________________________________________ 8:34:50PM 76 23 AftOr Hours
11/15/2012 6:49:33 EM 090011511 tOll NH Kevin Rod Gaold Mertirroge 9100 LEAK OUTSIDE WROSDO9I2N 5 6 ___________________________________________________ 7:58:13PM 59 13 After Hoots
11/19/2012 s:0o:rl~ erur 0 TRIruoll-roll DOVER NH Jeffrey CroreJo 050:4 MortInOge 9100 LEAK OUTSIDE W005D935DN 0 20 44 ________________________ 6:10:50PM 65 27 After Hours
10/10/2002 MSTR ROCHESTER NH Kerrmn fuel Ooo:d Mortinoge 5000 GAS LEAKS - SERVICE WFO5D9AOSN 0 18~’2 44 ______________________ 1:47:02PM 44 20 After Hours
11/20/2012 Apt. SA PLAISTOW NH Trey KirnbJlI DOoid Morrmnoge 9000 LEAK INSIDE WPOSI9AO3N 0_ 22 ___________________________________________________ 7:4S:O4PM 28 24 After Hours
11/23/2012 LG Apr. C ROCHESTER NH leffreyCroteuo Edword Clrsrlrorr 9100 LEAK OUTSIDE WF0519772N 0_ 14 1:21:00AM 75 21 After Hours
11/26/2012 ROCHESTER NH Jeffrey Croteou Wllllsnr Jones 9000 LEAK INSIDE WFOS2007SN 0_ 8 6:00:43PM 47 16 After Hours
11/28/2012 OK OR Apt. U KOETER NH John Wiley Wllllsrn Jones 9000 LEAR INSIDE WPOS2O3S0N 1 26 6:05:25 PM 65 28 After Hours
rUDe/lOt? On cntrvevoonorowu ~ 0~0~ - -— AfterHours

After Hours
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SEA0000K NH Kevin Clifford 5000 Looutune 9000 LEAK INSIDE WFOSS6740N 1 14
EXETER NH Kevin Clifford 5000 Louture 9000 LEAK NODE WFDSI67S4N 9 17
PORTSMOUTh NH MatkGoIdotein MarkSeoereno 9100 LEAEOUTSIDE WFDSS67S9N 0 17
HAMPTON NH Daniel LafoXunn Mark Sovereris 9100 LEAK OUTDDE WP0910101N 1 4_

PORTSMOUTH NH Kevin noel Wliamionet 9000 LEAK INSIDE WF0518D29N 0 10
DOVER NH Mark Goldstein Mark Seuerens 9100 LEAK OUTSIDE WFOSD9111N 1 17
PLAISTOW NH Kurt House Sooff L000iofure 9000 LEAK INSIDE WFOSI9D21N 2 20
ROCHESTER NH J~Arey Croteau 000id MarEnWo 9100 LEAK OUTSIDE WFOSD9766N 0 16
ROCHESTER NH Kevin Ruel Linda Hollurns 9100 LEAK OUTSIDE WFOSS9779N 0 17

Town ORofe Sow TORN Dlepe8efwp Task Code TenD 1EROD WookOrnjop fdeIdlfmo Tnooef fUme

I:
SEARROOR NH Kurt House Willionr tOnes 5000 GAS LEAKS. SERVICE WFOSE7O9AN 1 34
SEAB0000 NH Daniol Lafortune MarkSeoerens S000 GAS LEAKS. SERVICE WFOSD7X4RN 0 29
PORTSMOUTH NH Laurie Rousseau Williartnionat 9100 LEAK OUTSIDE WPOS20093N S 6
SEARR000 NA John Wiley Wilflyn, Jn~s QIJVJ EDO RI ItS150 WOXSXRXOflD 1 41

NUI
DG 11-i~6

Weokend/Rolidao
Weekend!Holiday
Weekend/Holiday
Weekend/Rohday
Weekend/Holiday
Weekend/Holiday
Weekend/Holiday

54 17 Weekend/Holiday 030 minutes
44 19 Weekend/Aoliday <3D minutes

11/3/2012 9:17:09 AM 140 FRANKLIN Si
11/0/2012 9:S4:41 AM 42 PORTSMOUTI
51/3/lUll 11:24:30 AM 175 MARKETST

11/10/2012 9:13:30AM 43S EXETER RD 4
11/12/2012 12:S4:30 PM OaRS WOODEUR
10/17/2012 DD:46:20AM 0 I5.5.NC LOCOSC
11/17/2112 3:04:30 PM 27 GARDEN ST

01/23/2012 9:30117 AM S BRAMBER Dl
11/24/2012 9:10:2S AM S BPAMBER SI

Ondee, reseas,dad tote 35-4SesItOateaIO(C
OrdeyTahen lddd,vso

11/0/2012 S:33:O9 PM 9 WHITTIER
11/6/2012 10:18:20 PM 15 LKWRE1J

11/26/2012 0:08:51 PM BRASH ST
10/27/2012 6:25:22 PM 472 L6RAVE
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lrdotnopood8dtobo3l-45 6,38488403 8Xo638t23)fooWWkood(H36d4y64490
11/3/1012 6:15:21 PM 1 ROSEW000 CT Apt. C P11.20 ATKINSON NH John W.l~y Lindl HOll600l 9000 LEAR INSIDE WF0516779N 2 37 11/3/2012 18:17 1013/2012 18:21 10/3/20101821 01/3/2012 18:08 01/3/2012 7:19:24 PM 20 43 WoPIoofld/HoI,dOy 31-45 0,inldO,

11/12/2012 4:06:29 PM 7 lAFAYETTE ST Apt. 1-A ROCHESTER NH 100118 Rootono Mork SeoerenN 9000 LEAK INSIDE WPDS1813SN 0 29 11/12/2012 16:07111/12/201216:14 11/12/2012 16:14 11/12/2012 16:44 11/12/2012 5:22:35 PM 30 31 WOOkOfld/HoItdoy 31-45 minntP7
11/2S/2012 0:13-27 AM 35 COLUMBIA ST Apt. 32 PORTSMOUTH NH Koon Rod 18,09 800061 9000 LEAK INSIDE WFOSO9800N 2 36 11/2S/2012 8:OS 11/IS/2O12 8:22 11/2S/2012 8:23 11/25/2012 8:S9 11/2S/2O12 9:14:17 AM 15 45 WodkondfHoIi340 31-45 0100381

OodoO.8d48poododtok,46-KCnHnoIoO 1 )19K0860905f4PR86,430608480
0pdotT04~n jAddPooN flwo SEAM 30,0. TootH OHpokHo, 018061000, ToOk 0800. Wo,00Pdo, Hold limo, ~T0voOIThRd IA4OJOO6d lAdoooptod Co RoAM 00300 Woo*Con,ptHt8d Job moo 480pOoooo, 84000 HoOnrCTooU Ropooooo C0t44oOy

11/15/20121 7:5O:36AM115 CULVERSTA0E 38 PLAISTOW NH D6nioI LOlorlono Willioro 10008 9100 LEAK OUTSIDE WF0518724N 2 46 I 11/15/2012 7:52 11/15/2012 7:50 11/15/2012 7:58 11/OS/2012 8:44 11/15/20121 9:41:11 AM 56 54 Ro8tolor Hoooo 46-GOmino,tNo

°304808081p4o0d8d80 n46-6OmlnoldoIO )0NKofEoEoØforAft~oHoonooo
11/20/2012 3:30:34 PM 30 BROADWAY DOVER NH Noon Rood Bond MorOinor 9000 LEAK INSISt WOOSO960SOO 0 30 11/20/2012 21:30111/20/201221-49 11/20/2002 21:S0 11/20/2012 22-19 11/20/2012 10-27:30 EM 7 69 AOt8r P00.0, 4A-G090inntpt
11/28/2012 4:37:52 PM 0 TROUBLE CALL HAMPTON NH L,oor:e R0809eoo. Dodd MortinoOo 9100 LEAK OUTSIDE WFOS2O36ON 13 34 11/28/201216:51111/28/201216:53 11/28/2012 B6:S3 01/28/201207:21 11/28/2002 6:33:48 PM 66 48 4580 00008 46-600,100388

Ondo08oo,600d,dto 3,846-688,30680,802 )2XofEotoØRooW~okond/Hn6doy 006oo
11/00/2012 10:02:51AM 3865 BROADWAY SALEM NH Knot 0009, Mork 18080898 9000 LEAK INSIDE WFOS00110N 7 40 OB/OU/2U12 10:10111/00/201200:19 10/10/2012 10:19 18/10/2012 10:59 11/10/2012 11:29:57 AM 30 56 WookNnd/HOI:doy 4660 minootdo
11/17/2012 12:24:40 PM 21 GARDEN ST PLAISTOW NH Knot H0000 Mork Sovor801 3040 LEAK INSIDE WFOSO911AN 1 30 11/17/201212:26111/17/2012 12:45 11/17/2012 12:45 11/17/2012 13:15 11/17/2012 1:47:37 PM 31 51 WDok,nd/HOI:doy 4G-KOminnteo

Oo400omNp000d.dto 3861.75 0,30,404.0 (0% of 844o1) for Rog,doo 0060,0
OrdooToE,o IAddr,oo ITown 08030 58.003400 IDJWOIYI080- 10,0304., Took (Hoc IWpdoOpdot IIHodOJooo TP808ITJmd [Hooigood lA~oop0od En Bootn 0030, WtOkCoPoptotod IJobTonn Iompooop limo, I00000CtoGo I08pooooCot,oooy

004840 on,pood,d 8430, 6O-lSm8n030,00(0%oR4040t)for468r643,P,I

Oodoo, ,,,poododtolo 61-75 nootooo0(0%ofrotoforWo~kood/6oI3dopHoooot

03*,, r,,poodod to 308075 036688400)0% 8184843 for RopiorHoto,.
OoJo,Thlon Add0800 Ilown hoRn 11001.TO0H 10A008o5o,t lTookcodor IT0000840 Iwoobordm ItloIdThno T,Ovo,IT200n AloiBnod lAP00008d 1000030 Ioos.’o I WoYkCor90to*d IJ0NTI.ro0 Jooropooooliono It*nAYCt800 IR~AOBnCOB8O,OY

00,3008 ,mp4odod to illS mAHOR40B(0%oEtotd)forA088H86000

004040 r8N900d8d tO 36570 o,300td,00)4% of totd) Ion Wo,k.ndIlEo)3d.y 60084
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Summary for 11/01/2012 to 11/30/2012

__________ Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 35 36% 15 26 48% 15 7 25% 15 2 14%
30 49 88% 30 27 98% 30 15 79% 30 7 64%
45 7 95% 45 0 98% 45 4 93% 45 3 86%
60 5 100% 60 1 100% 60 2 100% 60 2 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%

>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 96 Total 54 Total 28 Total 14

Nov-12

__________ Total Hours Regular Hou s After Hou s_________________ Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 35 36% 15 26 48% 15 7 25% 15 2 14%
30 49 88% 30 27 98% 30 15 79% 30 7 64%
45 7 95% 45 0 98% 45 4 93% 45 3 86%
60 5 100% 60 1 100% 60 2 1005’ 60 2 100%
75 0 100% 75 0 100% 75 0 1003’ 75 0 100%

>75 0 100% >75 0 100% >75 0 100°! >75 0 100%
Total 96 Total 54 Total 28 Total 14

Oct-12
Total Hours Regular Hours After Hours Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 33 42% 15 26 52% 15 6 353’ 15 1 9%
30 36 88% 30 22 96% 30 9 883’ 30 5 55%
45 7 97% 45 2 100% 45 1 94°! 45 4 91%
60 2 100% 60 0 100% 60 1 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%

>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 78 Total 50 Total 17 Total 11

Page 6 of 9



Sep-12
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Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 31 48% 15 25 52% 15 5 50% 15 1 14%
30 26 88% 30 19 92% 30 4 90% 30 3 57%
45 7 98% 45 4 100% 45 1 100% 45 2 86%
60 1 100% 60 0 100% 60 0 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%

>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 65 Total 48 Total 10 Total 7

Aug-12
Total Hours Regular Hours After Hours Weekend/Hoilday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 26 39% 15 24 53% 15 2 20% 15 0 0%
30 31 85% 30 20 98% 30 5 70% 30 6 50%
45 7 96% 45 0 98% 45 2 90% 45 5 92%
60 3 100% 60 1 100% 60 1 100% 60 1 100°!
75 0 100% 75 0 100% 75 0 100% 75 0 100°/

>75 0 100% >75 0 100% >75 0 100% >75 0 100°!
Total 67 Total 45 Total 10 Total 12

Jul-12
Total Hours Regular Hours After Hours Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 28 39% 15 25 43% 15 3 38% 15 0 0°!
30 32 83% 30 28 91% 30 3 75% 30 1 17°!
45 10 97% 45 5 100% 45 2 100% 45 3 67°!
60 2 100% 60 0 100% 60 0 100% 60 2 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100°!

>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 72 Total 58 Total 8 Total 6
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NUI
DG 11-196

Jun-12

_________ Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 31 41% 15 24 51% 15 3 19% 15 4 31%
30 36 88% 30 22 98% 30 9 75% 30 5 69%
45 7 97% 45 1 100% 45 2 88% 45 4 100%
60 2 100% 60 0 100% 60 2 100% 60 0 100%
75 0 100% 75 0 100% 75 100% 75 0 100%

>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 76 Total 47 Total 16 Total 13

May-12
Total Hours Regular Hours After Hours Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 35 45% 15 30 61% 15 4 21% 15 1 11%
30 32 87% 30 15 92% 30 13 89% 30 4 56%
45 9 99% 45 3 98% 45 2 100% 45 4 100%
60 1 100% 60 1 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%

>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 77 Total 49 Total 19 Total 9

Apr-12
Total Hours Regular Hours After Hours Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 23 41% 15 16 46% 15 5 50% 15 2 18%
30 23 82% 30 14 86% 30 4 90% 30 5 64%
45 10 100% 45 5 100% 45 1 100% 45 4 100%
60 0 100% 60 0 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%

>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 56 Total 35 Total 10 Total 11
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I

Mar-12

NUI
DG 11-i~6

_________ Total Hours Regular Hours____________________________ After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %

15 24 35% 15 17 50% 15 4 25% 15 3 17%
30 26 74% 30 12 85% 30 81% 30 5 44%

45 17 99% 45 4 97% 45 100% 45 10 100%
60 1 1005’ 60 1 100% 60 100% 60 0 100%

75 0 100% 75 0 100% 75 100% 75 0 100%
>75 0 100% >75 0 100% >75 100% >75 0 100%

Total 68 Total 34 Total 1 Total 18

Feb-12
Total Hours Regular Hours After Ho rs Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %

15 18 28 15 1 25% 15 38% 15 3 25%
30 34 80 30 2 85% 30 85% 30 4 58%
45 9 94 45 93% 45 100% 45 4 92%
60 4 100 60 100% 60 100% 60 100%
75 0 100 75 100% 75 100% 75 0 100%

>75 0 100 >75 100% >75 100% >75 0 100%
Total 65 Total 4 Total 1 Total 12

Jan-il
Total Hours Regular Hou s_____________ After Ho rs Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %

15 31 34% 15 24 39% 15 7 41% 15 0 0%
30 42 81% 30 2 82 30 7 82% 30 8 73%
45 13 96% 45 94 45 100% 45 3 100%

60 3 99% 60 98 60 100% 60 0 100%
75 1 100% 75 1 100 75 100% 75 0 100%

>75 0 100% >75 100 >75 100% >75 0 100%

Total 90 Total 6 Total 17 Total ii

Dec-li

Total Hours Regular Hou s____________________________ After Hours Weeksnd/Holidey Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %

15 41 38% 15 3 52% 15 3 14% 15 3 15%
30 44 78% 30 2 91% 30 11 64% 30 7 50%

45 21 97% 45 99% 45 7 95% 45 9 95%
60 3 100 60 100% 60 1 100% 60 100%

75 0 100 75 100% 75 0 100% 75 0 100%

>75 0 100% >75 0 100% >75 0 100% >75 0 100%
Total 109 Total 6 Total 22 Total 20

12 Month Summary
Total Hours Regular Hou s______________________________ After Hours_________________ Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative %
15 356 39 15 28 48% 15 54 29% 15 20 14%
30 41 83 30 25 91% 30 95 80% 30 60 56%

45 124 97 45 3 98% 45 30 96% 45 5 94%
60 27 100 60 1 100% 60 7 100% 60 9 100%
75 100 75 1 100% 75 0 100% 75 0 100%

>75 0 100 >75 0 100% >75 0 100% >75 0 100%
Total 919 Total 589 Total 186 Total 144
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